City of Blytheville

Finance Committee
October 8, 2024
Meeting Agenda

Committee Members: Others In Attendance:
e Councilman Perrin (C)

e Councilwoman Marshall

e Councilwoman Moore

Agenda:

I Finance Report from CFO, John Callens
Il. Old Business - none

Ill.  New Business
a. General Admin
i. Atlas Tube — Act 9 bonds (Exhibit A)
ii. Ritter Contract Renewal (Exhibit B)
iii. City-wide Time Clock System (Exhibit C)
b. Code Enforcement
i. Accept bid for 1609 Harmon - $40 — AgTech Logistics
ii. Accept bid for 1217 W Ash, 1221 W Ash, 113 W Missouri - $100 each - J. Welspom
c. Police
i. Budget adjustment - $11,000 from Main. & Repair to Comp. Software (Exhibit. D)
d. Waterworks
i. Ritter Contract Renewal (Exhibit E)
ii. Scrap metal ordinance

IV. Remarks & Questions Outstanding

Our next meeting will be held on Tuesday, November 12t at 4:00pm.
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ORDINANCENO.

AN ORDINANCE AUTHORIZING THE ISSUANCE OF
INDUSTRIAL DEVELOPMENT REVENUE BONDS TO
FINANCE CERTAIN INDUSTRIAL FACILITIES;
AUTHORIZING THE LEASING OF SUCH FACILITIES TO
WHEATLAND TUBE, LLC; AUTHORIZING A TRUST
INDENTURE SECURING THE BONDS; AUTHORIZING THE
SALE OF THE BONDS; AUTHORIZING AND PRESCRIBING
OTHER MATTERS PERTAINING THERETO; AND
DECLARING AN EMERGENCY.

WHEREAS, the City of Blytheville, Arkansas (the "City"), is authorized and empowered
under the provisions of Title 14, Chapter 164, Subchapter 2 of the Arkansas Code of 1987
Annotated (the "Act"), to issue revenue bonds and to expend the proceeds thereof to finance
land, buildings or facilities which can be used in securing or developing industry; and

WHEREAS, the City Council of the City has heretofore adopted Resolution No. 2023-70
stating the City's intention to finance an industrial project located at the City (the "Project") by
the issuance of revenue bonds under the Act for use by Zekelman Industries, Inc., a Delaware
corporation ("Zekelman"), or any affiliate designated by Zekelman; and

WHEREAS, Wheatland Tube, LLC, a Pennsylvania limited liability company (the
"Company"), is an affiliate of Zekelman and will operate the Project; and

WHEREAS, the Project consists of the acquisition, construction and equipping of
industrial facilities to be located at 6655 E. State Highway 137, Blytheville, Arkansas 72315, to
be used in the connection with the manufacture of steel products; and

WHEREAS, after due consideration the City has determined to proceed with financing
the Project and to issue and sell its revenue bonds under the provisions of the Act in the
aggregate principal amount of not to exceed $130,000,000 (the "Bonds"), and in connection
therewith to enter into a Trust Indenture (the "Indenture"), between the City and Regions Bank,
Little Rock, Arkansas, as Trustee (the "Trustee"), to secure the Bonds; and

WHEREAS, the Project will be owned by the City and leased to the Company, pursuant
to the provisions of a Lease Agreement (the "Lease Agreement") between the City and the
Company; and

WHEREAS, the Company will enter into an Agreement for Payments in Lieu of Taxes
(the "PILOT Agreement") with the City as hereinafter provided; and

WHEREAS, pursuant to and in accordance with applicable provisions of Arkansas law, a
public hearing was held on the date hereof before the City Council on the question of the
issuance of such revenue bonds under the Act; and

WHEREAS, forms of the Indenture, the Lease Agreement, and the PILOT Agreement
have been presented to and are before this meeting;

NOW, THEREFORE, BE IT ORDAINED by the City Council of the City of Blytheville,
Arkansas:



~ Section 1. The City Council hereby finds that the accomplishment of the Project, and
the issuance of the Bonds to finance the same, will provide substantial employment and payrolls
and will thereby secure and develop industry within and near the City.

Section 2. The issuance of the Bonds in the aggregate principal amount of
$130,000,000, or such lesser amount as shall be requested by the Company, is hereby authorized.
The Bonds shall be designated "City of Blytheville, Arkansas Taxable Industrial Development
Revenue Bonds (Wheatland Tube, LLC Project), Series 2024." The Bonds shall bear interest at
the rate of 4.0% per annum, payable as set forth in the Indenture, and shall mature in the year
2054, which terms are recommended by the Company. The Bonds shall be in the forms and
denominations, shall be numbered, shall be dated, shall be payable, and shall be subject to
redemption prior to maturity all upon the terms and conditions recommended by the Company
and set forth in the Indenture.

Section 3. The Bonds shall be sold to the Company or its designee for the purchase
price of 100% of par, which price is recommended by the Company.

Section 4. To prescribe the terms and conditions upon which the Bonds are to be
executed, authenticated, issued, accepted, held and secured, the Mayor and.City Clerk are hereby
authorized and directed to execute, acknowledge and deliver the Indenture for and on behalf of
the City. The Indenture is hereby approved in substantially the form submitted to this meeting,
and the Mayor is hereby authorized to confer with the Trustee and others in order to complete the
Indenture in substantially the form submitted to this meeting with such changes as shall be
approved by him, his execution to constitute conclusive evidence of such approval.

Section 3. There is hereby authorized the execution and delivery of the Lease
Agreement, and the Mayor and City Clerk are hereby authorized to execute, acknowledge and
deliver the Lease Agreement for and on behalf of the City. The Lease Agreement is hereby
approved in substantially the form submitted to this meeting, and the Mayor is hereby authorized
to confer with the Company and others in order to complete the Lease Agreement in
substantially the form submitted to this meeting with such changes as shall be approved by him,
his execution to constitute conclusive evidence of such approval.

Section 6. There is hereby authorized the execution and delivery of the PILOT
Agreement, and the Mayor is hereby authorized to execute and deliver the PILOT Agreement for
and on behalf of the City. The PILOT Agreement is hereby approved in substantially the form
submitted to this meeting, and the Mayor is hereby authorized to confer with the Company and
others in order to complete the PILOT Agreement in substantially the form submitted to this
meeting with such changes as shall be approved by him, his execution to constitute conclusive
evidence of such approval.

Section 7. The acquisition and construction of the Project, and the issuance and sale
of the Bonds, are exceptional situations in which the City has no responsibility for payment of
the costs and expenses thereof, all of which are payable by the Company, and the Company's
recommendations with respect thereto are acceptable to the City. Therefore, pursuant to
applicable laws of the State of Arkansas, including the Act, competitive bidding is hereby
waived.

Section 8. The Mayor and City Clerk, for and on behalf of the City, are hereby
authorized and directed to do any and all things necessary to effect the execution and delivery of
the documents herein authorized and the performance of all obligations of the City thereunder,
the issuance, execution, sale and delivery of the Bonds, and the performance of all acts of
whatever nature necessary to effect and carry out the authority conferred by this Ordinance. The
Mayor and City Clerk are hereby further authorized and directed, for and on behalf of the City,



to execute all papers, documents, certificates and other instruments that may be required for the
carrying out of such authority or to evidence the exercise thereof.

Section 9. The City Clerk is hereby authorized and directed to file in the office of the
City Clerk, as a part of the minutes of the meeting at which this Ordinance is adopted, for
inspection by any interested person copies of the Indenture, the Lease Agreement, and the
PILOT Agreement, and such documents shall be on file for inspection by any interested person.

Section 10.  The provisions of this Ordinance are hereby declared to be separable, and
if any section, phrase or provision shall for any reason be declared to be invalid, such declaration
shall not affect the validity of the remainder of the sections, phrases and provisions.

Section 11.  All ordinances, resolutions and parts thereof in conflict herewith are
hereby repealed to the extent of such conflict.

Section 12.  There is hereby found and declared to be an immediate need for the
securing and developing of industry in order to provide substantial employment and payrolls,
thereby alleviating unemployment and otherwise benefitting the public health, safety and welfare
of the City and the inhabitants thereof, and the issuance of the Bonds authorized hereby and the
taking of the other action authorized hereby are immediately necessary for the accomplishing of
these public benefits and purposes. It is, therefore, declared that an emergency exists and this
Ordinance being necessary for the preservation of the public peace, health and safety shall be in
force and effect immediately upon and after its passage.

PASSED: , 2024.

APPROVED:

Mayor
ATTEST:

City Clerk
(SEAL)



CERTIFICATE

The undersigned, City Clerk of the City of Blytheville, Arkansas, hereby certifies that the
foregoing pages are a true and perfect copy of Ordinance No. , adopted at a regular

session of the City Council of the City of Blytheville, Arkansas, held at p.m., on the
day of , 2024, and that the Ordinance is of record in Ordinance Record Book
No. , at page , NOW in my possession.
GIVEN under my hand and seal on this day of , 2024.
City Clerk

(SEAL)
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Customer Quote ‘
COMMUNICATIONS
C Name: City of Blytheville hs) 60 iness C 8 Steve Lewis
Service Address: 124 W Walnut Street Issue Date:|__9/19/2024 | Phone:|  870.780.5879 or 870.824.9239
Service City/State/Zip: Blytheville AR 72401 Date:| 10/18/2024 Emall: stevelewis@b! epd.or;
Billing Address 124 W Walnut Ave Contract Number: 065838 Sales Scott Roberson
P
Billing City/State/Zip: Blytheville AR 72315 Account Number:| 00220485-1
*Quotes are good for 30 days
Product Descripticn: Quantity Unit Price Total Price- -
Existing Services:
Hunt Feature 2 $0.50
Call Forwarding 2 $2.50
Cable Modem Rental 3 $4.99
Static [P Address 1 $5.95
Caller (D Name & Number 3 $6.00
Catler ID Name & Number 2 $6.00
Wireless Service 1 $9.99
{Wireless Router / Modem + Support 1 $9.99
NexTV Box - MoCa 1 $10.00
Static IP Address 1 $10.00
Unlimited 1+ Domestic Long Distance 1 $10.00
Subscriber Line Charge 13 $11.34
Static [P Address 2 $11.50
24/7 Support Fee 3 $11.97
Deluxe 500 Call Plan 1 $15.00
Static [P Address 4 $20.00
Subscriber Line Charge 1 $28.35
Evolution HD UDTA Digital Box for TV 10 $29.90
NexTV Basic Package 1 $30.00
DTA Box 11 $32.89
PRI Port Charge 1 $49.01
Business Essential 50x10 SkyCop 1 $59.88
High Speed Internet 15x2 1 $69.95
Business Essential 5x1 Internet 1 $69.95
24/7 Support Fee 21 $87.79
Bustness Essential 30x2 internet 1 $89.99
High Speed Internet 100x50 1 $89.99
Subscriber Line Charge 16 $90.72
DID Trunk #'s 1 $100.00
High Speed Internet 50x10 2 $119.76
Static IP Address 23 $124.95
High Speed Internet 50x10 3 $159.76
Fiber Internet 10x2 2 $169.90
Fiber Internet S00x200 1 $259.95
High Speed Internet 200x15 2 $279.90
Fiber Internet 250x100 1 $299.95
Accessline 13 $304.85
Fiber Internet 30x10 3 $309.89
Loca! Service - Line Access - Primary Rate Interface - PRI 1 $400.00
Local Service - Line Access 18 $422.10
Business Essential Internet S0x2 21 $1,105.53
| heveoy Totar ' *Plus tax per month
ad Terms and Condisont, within the 88l
[onputes secbon. foes® wet v $4,931.09
Terme P Services,
¥ state, tases or 911 fees.
jowstomer bel- By sgring s document, Y ter
oAth the Law. i 3 customer refy st A o equipment, namaty PEICs puschased, is instatted, and managed by the customer, Rabiity
regatding comel ? ‘your Ritter Sales or Support olease visit
3S0435AL pe.
INOTES: To accept this proposal please sign and fax to 870.336.9443 or scan and emall to scott com. Thank you! Scott R. (870.336.3443 office)
Ritter Representative Customer
Signature: Scott Roberson Signature:
Printed Name: Scott Roberson Printed Name:
Position Title: i Sales Rep i Pasltion Title:
Phone: 870-761-2168 Federal (D# or SSN: 71-6000935
Email: __Scott.Roberson@r ations.com Date:
Date: 9/19/2024
Emergency Contact Information
Contact Name:
Contact Department:
Contact Emall:
? Ri"er Contact Phone Number:
/ COMMUNICATIONS
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October 2, 2024

John Callens

City of Blytheville

124 W Walnut St
Blytheville, Arkansas, 72315

RE: TCP Software proposal

Thank you for the opportunity to present our industry experience and time and attendance solution to City of
Blytheville. This proposal represents our sincere interest in being considered for the project and will highlight
TCP's qualifications to provide the product and services requested.

For the past 35 years, TCP Software has dedicated itself to enhancing workforce management for public
entities, aligning perfectly with City of Blytheville's search for an automated Time & Attendance system. Qur
solution stands out for its adaptability and precision in tracking and processing employee time.

Currently, over 4,700 Government & Public Safety entities rely on us for our advanced yet user-friendly
features. This trust stems from our commitment to not just meeting but exceeding the expectations of our
partners with solutions crafted by a team that places a high value on meaningful impact and genuine care.

Our robust experience extends to successfully interfacing with over 400 Payroll & ERP systems, ensuring we
can meet the requirements for flawless data interchange with existing systems. This compatibility is crucial for
generating the comprehensive reports on employee activity needed for managerial analysis and decision-
making.

At the core of our successful deployments, including what we propose for City of Blytheville, is our
implementation process. Developed from years of experience and informed by best practices, our approach is
designed to ensure a tailored fit for your unique needs, facilitating a smooth and efficient transition. From the
initial setup to full-scale deployment, our team guarantees dedicated support and expert guidance every step of
the way.

We understand the importance of the environment that City of Blytheville operates within, and with our
experience serving over 4,700 Government & Public Safety entities, we are confident in our ability to meet the
specific requirements and nuances of Government & Public Safety organizations. Moreover, our extensive
experience in Government, Healthcare, Education, and Hospitality sectors among others, totaling 30,442 active
customers (as of October 2, 2024), underscores our capability to deliver reliable and effective solutions across
diverse industries.

We welcome any questions or requests for additional details regarding our proposal. | am available for direct
contact and look forward to the opportunity to work with you.

Sincerely,
Timothy Turner

Account Executive
(325) 223 7069 | tturner@tcpsoftware.com

©2024 TimeClock Plus, LLC (TCP Software) | www.tcpsoftware.com
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Table of Contents

e Company Information
e Solution Requirements
o ldentified Challenges
e Implementation Scope of Work (SOW)
o TCP Software Support
o Pricing & Return on Investment
e Return on Investment
e TCP Software & City of Blytheville Mutual Action Plan

e TCP Software Team Members

©2024 TimeClock Plus, LLC (TCP Software) | www.tcpsoftware.com
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Company Information

TCP Software Headquarters
1 Time Clock Drive

San Angelo, Texas 76904
325-223-9500

For over three decades, TCP Software has been at the forefront of workforce management solutions,
consistently driving growth and innovation in every aspect of time and attendance. With a proven track
record spanning back to 1988, TCP possesses an unparalleled ability to fulfill your time collection &
scheduling needs.

Central to our success is our commitment to a consumer-oriented approach. By actively listening to and
incorporating client feedback into our product development processes, TCP ensures that our solutions
remain relevant, cutting-edge, and among the most sought-after in the market. This dedication has
earned us the trust and loyalty of thousands of customers worldwide.

At the core of our offerings lies automated employee timekeeping software, a cornerstone that has
propelled TCP to achieve remarkable growth, expanding by over 3,600% in the past decade alone. Our
achievements speak volumes:

e Finalist in the Constellation SuperNova Awards for Human Capital Managementin 2021.
* Recognition as the Best Comprehensive Solution by Lighthouse Research & Advisory at the
HR Tech Awards in 2021,

* Platinum Distinction in 2023 Modern Library Awards from LibraryWorks.

¢ 2024 SIIA CODIE Award Finalist for Best Compliance Solution & Best Administrative
Solution.

e Bronze Stevie Award Winner in 2022 American Business Awards.

* Honored as "Business of the Year" by the Texas Association of Business and Chambers of
Commerce.

Driven by our mission to empower individuals to work more effectively, TCP Software continues to build
upon our rich legacy, innovating and delivering solutions that enable organizations to streamline
workforce management, reduce HR operating costs, and enhance employee satisfaction.

SRR
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TCP Soltware Oest Gold Stevie Business News
Makes Shortiist Comprahensive Daily
For 2021 Saa$S Salution In 2021 Tre IU® Fhecny
Awards HR Tech Awards Cadad o *

©2024 TimeClock Plus, LLC (TCP Software). | www.tcpsoftware.com
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City of Blytheville Solution Requirements

Here is a breakdown of the key solution requirements you have shared with our team, along
with a description of how TCP Software addresses each challenge.

Identified Challenges:

o Complex state public safety rules
o Unnecessary overtime costs, resulting on impacts to budgets

e Lackof a standard process
o Time consuming payroll process spending hours to days managing time sheets

e Unusual city rules for emergency pay, shift differentials, on call pay
o Compliancy challenges due to difficult state/city rules

©2024 TimeClock Plus, LLC (TCP Software) | www.tcpsoftware.com



= i
L C p Get time right, every time

Implementation Scope of Work (SOW)

The TCP Professional Services team brings deep consulting, industry, technological,
compliance, and solution design experience to each customer engagement. We leverage our
experience across thousands of implementations to deliver transformative business outcomes
and tame the chaos of time and attendance.

We strive to be each customer's trusted advisor by supporting organizational needs for
coordination, integration, and communication.

TCP implementation process

7] INITIATION PHASE 7| DISCOVERY PHASE

b
—cy

We will work with yaur project stakehelders to define the

[¢] The Initiation Phase is used to gevelop the service e 2
service strategy and generate baseline service design

i 3
strategy for the project

«  Finalize purchase *  Business process analysis

»  Gather project materiats * Needs assessment

+ Assign reLources *  Build requirement

*  Project kickoff

PLANNING PHASE > DELIVERY PHASE 57— TRANSITION PHASE
] i A S
(L 2 Q2N :
\ "] Collaboratively develop and approve Focuses on service transition by W2 Focuses on service operations by
P
a timeline, confiem deliverables, campleting the activities finalizing all agreements and
construct a work breakdown autlined in the project plan providing a scamless transition o
structure, and assign project tacks. and verifying that the deliverables dedicated operational suppoert
2 meet the business rules and teams,
+  Project plan needs Proi 1
*  Project close
«  Communication plan =  Configuration P { ;
. roject feedback
. TC';hnlJ strategy . Tmrlwn_)
* Ongomng support
«  Traning strategy +  Pilottest s
* Golive

MEET YOUR ENTERPRISE SERVICES SPECIALIST (ESS)
Jake Young, Enterprise Services Specialist for TCP Software

As your ESS, Jake partners closely with your account executive to facilitate a comprehensive
implementation and services plan matched to your needs and requirements. With over seven
years of experience at TCP, Jake brings a wealth of expertise in enterprise implementations,
integrations, and configurations and has successfully supported customers with over 29,000
employees.

©2024 TimeClock Plus, LLC (TCP Software} | www.tcpsoftware.com
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TCP Software Support

The TCP Software Support team stands as a beacon of excellence, offering a fusion of
consulting prowess, industry insight, technological finesse, compliance acumen, and solution
design mastery in every client interaction. With a rich tapestry of experience drawn from
countless implementations, our mission is to catalyze profound business transformations while
simplifying the complexities of time and attendance management.

Our aspiration is to ascend to the role of trusted advisor for each of our clients, addressing their

unique organizational needs for coordination, integration, and communication within their TCP
software ecosystem.

Here's a glimpse into the stellar performance of our world-class support departmentin 2023:

o Support Cases: Exceeding 128,000

o Customer Satisfaction Rating (CSAT): 97%

e Net Promoter Score: 72+

e Same Day Resolution: 78%

e Response Time (Phone & Chat}: A lightning-fast average of less than 60 seconds

These statistics underscore our unwavering commitment to providing unparalleled support
and service excellence to our valued clients.

©2024 TimeClock Plus, LLC (TCP Software) | www.tcpsoftware.com
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Pricing & Return on Investment

TCP Software is pleased to present City of Blytheville with the following proposal:

Ongoing Annual Investment
TimeClock Plus Government & Public Safety Package (260} $15,912.00

Hardware Support & Maintenance $3,803.09

Initial One-Time Investment

RDT + Fingerprint (10) $20,842.50
Power over Ethernet (PoE) 802.3af (1) $285.75
Implementation Services $12,390.00

Total Initial Investment

Total Initial Investment $53,233.34

Special Terms

¢ Contract Length: 60 Months | OMNIA/NCPA Contract Number: 14-10

©2024 TimeClock Plus, LLC (TCP Software) | www.tcpsoftware.com
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Return on Investment Savings Calculator

How much does manual time tracking and employee More than you think. TCP puts those costs back in your budget

& Ity of Blyth eville scheduling cost your organization? and pays for itself many times over. Here's a detailed breakdown
showing how much less TCP costs than your current processes.

Annual Investment Cost Savings: Annual & Over Time

$140,000 S 450,000
Estimated Payback Peried (in months) 6.
Estimated Return Ratio - After 1 Year 2.% =80
5120,000
Estimated Return Ratio - After 5 Years 4.8x < 350,000
: % : et 100,000
S 300,000
Investment in TCP Software S 60,000 $ 250,000
Initial Investment in TCP Time & Attendance $53,233
Annual Recurring Fees $19,715 560,000 200,900
Initial Investment in TCP Scheduling S0 150,000
Annual Recurring Fees $0 540,000
' 100,000
Total Investment et
Initial Investment in TCP Software $53,233 i Sonaan
Annual Recurring Fees $19,715
se = = S0
m n Annual Company Cost  n Cost of TCP mAnnualSavings n Cumulative Savings mCostof TCP
: j itchi TC rganization,
Time & Attendance Here's how much TCP costs your organization each year, Here's how much sw:fc ing to : P saves your organization, year
by year and cumulatively over time—even after accounting for
Annual Cost of Calculating Payroll $9,063 compared to the cost of your current processes. Vst Tant castelbToR.
Annual Cost of Payroll Errors $60,205 Annual Cash Out Flow Cumulative Cash Out Flow
Annual Cost of Hours Lost/Time Theft $145,002 Status Quo TCP Cost Savings Status Quo TCP Cost Savings
Employee Scheduling Year1 $214,269 $53,233 $107,469 Year1 $214,269 $53,233 $107,469
Annual Unplanned Overtime Cost S0 Year2 $224,983 $21,687 $147,051 Year 2 $439,252 $74,920 $254,519
Annual Scheduling Task Cost $0 Year3 $236,232 $23,855 $153,319 Year3 $675,484 $98,775 $407,838
Annual Turnover Cost $0 Yeard $248,044 $26,211 $159,792 Year4 $923,528 $125,016 $567,630
Total Annual Company Cost $214,269 Year5s $260,446 $28,865 $166,470 Year5 $1,183,974 $153,881 $734,100

©2024 TimeClock Plus. LLC (TCP Software) || www.tcpsaftware.com
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TCP Software & City of Blytheville Mutual Action Plan

Milestone Date Status Owner(s) Notes
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TCP Software Team Members

At TCP Software, we pride ourselves on assembling a team of exceptional professionals dedicated
to delivering unparalleled service and support. Our diverse team brings together expertise from
various departments to ensure the success of our clients. Meet a few of the individuals driving our
mission forward:

s Timothy Turner
o Account Executive
o Sales
o tturner@tcpsoftware.com
o (325)2237069



Employees:

Budget:

Ordinances:

Training:

General:

Attached:

Zxlibit D
Fire and Police Committee Meeting

Blytheville Police Department
October 8", 2024

Officers: Currently staffed at 29 Officers, budgeted at 35 for 6 open Police Officer
positions. We have 1 certified officer applicants who are in the hiring
process. We are accepting applications for the open positions.

Civilians: Short 2 dispatchers still. We are currently reviewing applications.

Due to a mistake in billing in our software line, we need to move 11,000 dollars from line
number 650-06-05 to line number 710-06-05. This is to pay Ally IT for a monthly bill that
was being billed to us yearly by mistake. It was their mistake so they’re not asking for us to
make up the missed payments, only to start paying them from the time they caught the
mistake, which was July of this year. The monthly fee is $1792 dollars making us
responsible for just under $11,000 dollars for the rest of this year that was not budgeted for.
N/A

Our cadets are still on track to graduate the academy in November.

N/A

Stats, Response Times
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Customer Quote ?ﬂ Rl“et
COMMUNICATIONS
[« Name: City of Blytheville - Water Department Term {months}): 60 Business Contact: Steve Lewls
Service Address: 1301 June Gosaell Issue Date:|  9/19/2024 Phone: 870.780.5879 or §70.824.9239
Service City/State/Zip: Blytheville AR 72401 p Date:| 10/19/2024 Email: stevelewis@blythevillepd.org
Billing Address| PO Box 308 Contract Number:| 066839 Sales Scatt Roberson
8illing Clty/State/Zip: Blytheville AR 72316 Account Number:| 00238886-5
*Quotes are good for 30 days
. Product Description;: L s -Quantity Unit Price . TotalPrice
Existing Services:
Static (P Address 2 $5.95
24/7 Support Fee 2 §7.98
NexTV 8ox - MoCa Digital Box 1 $10.00
DID Trunk 100 Numbers 1 $20.00
Subscriber Line Charge 9 $28.35
PRI Port Charge 1 $49.01
NexTV Expanded Basic Package 1 $70.00
Caller (D PRI 1 $99.00
High Speed Internet 30x10 1 $99.99
Accessline 5 $117.25
Fiber Optic Internet 30x10 1 $119.95
Business Essential Internet 15x2 2 $179.90
Local Service - Line Access 8 $187.60
Local Service - Line Access - PRI 1 $399.00
{ v i or the and equipment defined in this quote a1 y a8 7 Totar" for L senvice activation. ‘P!ustupetmnmh
Recurning Lo upon of these senaces. these 1 utbe the process defined in the Tefmi and Conditions, within the 81
Dvioutes taction. Aditiona¥y, | agree 10 pay in-full i charges defined a3 *Instalistion Fees* defined on this agreement as well 23 sy taces charged I additio +d smouats v whis 1,393.98*
[quote, you e agresing to the Master Sernces Agreement and Termy and Condi cocument. Services, L term witl be further defined in the Master
0 any '] *Quote dox state, 911 fees.
Kati's Laws Kit's Law requbres Customees with multiine elephons systems to (1) direct-diol 91 (versus dial 9 for ine) and (2) send ia emad and / o7 4 phone calls 0.8
the customer below. By signing this document, th vith the law fetides With the oty actively managing the yttem, Ritter Communicalions will nsure compliance
with the A new pb e, and any ph trom Riter, will be configured with 10 remain in
with the law. I 3 customer by in any sysiem, Ritter will not be held liabtie for L i3 imtalled, and managed by the
customes, it with . For your Ritter Sales or For detailed and regulati Law, H
please viait fee 38843SA1.081. i
{
{
INOTES: To accept this proposal please sign and fax 10 870.336.5443 or scan and email to scat “ com. Thank you! Scott R. (870.336.3443 office)
Ritter Representative Customer
Signature: Scott Roberson Signature:
Printed Name: Scott Roberson Printed Name:
Position Title: Busi Sales Rep! ive Position Title:
Phone: 870-761-2168 Federa! ID# or SSN: 71-6000935
Email: __Scott.Roberson@rittercommunications.com Date:
Date: 9/19/2024
Emergency Contact Information
Contact Name:
Contact Department:
Contact Email:

? Ri"er Contact Phone Number:
/‘ COMMUNICATIONS




